
SAP Customer Success Profile 
High tech

SAP and In-House Cash  
Management
Creating a Virtual Bank to Better 
Manage Internal Payments 

“By bringing intragroup payments  

in-house with SAP In-House Cash,  

we have been able to reduce bank fees, 

minimize costs associated with foreign 

exchange rates, and significantly lower 

our risk as an enterprise operating 

globally.”

Gerd Klevenz, Head of Treasury Operations  
and Processes, SAP AG

Company
•	Name: SAP AG
•	Headquarters: Walldorf, Germany
•	I ndustry: High tech
•	Products and services: Business software 

applications and services
•	Revenue: €10.7 billion
•	Employees: More than 47,500
•	Web site: www.sap.com

Challenges and Opportunities
•	Handle increased flow of payments with 

globally dispersed subsidiaries
•	Overcome lack of control over external 

banks that manage payments
•	I mprove efficiencies and reduce risk  

of exposure by bringing payments  
functionality in-house

Objectives
•	I ncorporate standard in-house cash  

functionality into existing business 
processes

•	Use application to increase payments 
visibility and minimize the number of  
payments managed by external banks

SAP® Solution and Services
SAP® In-House Cash application, part  
of treasury applications from SAP

Implementation Highlights
•	Coordinated with subsidiaries to analyze 

their existing processes and meet their 
requirements

•	Worked closely with financial shared- 
services center to align processes globally

•	Rolled out solution in phases to evaluate 
progress and make adjustments where 
necessary

Benefits
•	Achieved optimal foreign exchange 

margins
•	Eliminated bank fees for transactions  

managed in-house
•	I mproved internal controls due to  

standardization of payment process  
on a global scale

•	I ncreased operational efficiency through 
automation

•	Lowered financial risk through internal 
processing

•	Reduced mandatory intraday settlement 
limits with external banks

SAP AG regularly makes intragroup payments from one subsidiary 
to another. To reduce bank fees and the risk of trusting critical pay-
ments to a third party, SAP brought the payments process in-house 
using the SAP® In-House Cash application.

Quick facts

http://www.sap.com
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SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign,  
Clear Enterprise, SAP BusinessObjects Explorer, and other SAP 
products and services mentioned herein as well as their respective 
logos are trademarks or registered trademarks of SAP AG in 
Germany and other countries. 
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Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and 
other Business Objects products and services mentioned herein 
as well as their respective logos are trademarks or registered 
trademarks of SAP France in the United States and in other countries. 

All other product and service names mentioned are the trademarks of 
their respective companies. Data contained in this document serves 
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These materials are subject to change without notice. These materials 
are provided by SAP AG and its affiliated companies (“SAP Group”) 
for informational purposes only, without representation or warranty of 
any kind, and SAP Group shall not be liable for errors or omissions 
with respect to the materials. The only warranties for SAP Group 
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