Intensum Document Tracking
- Control your processes with SAP Pl

Intensum Document Tracking is a message monitoring
tool which extends the standard SAP Process Integration
(PI) message monitoring.

This solution enables you to monitor data based on a unique
business document number like the SAP document
number of a shipment, an invoice or a sales order, the Idoc
number, the EDI document number or any number of your
choice, which makes the solution more dynamic and
adjustable to your specific needs.

The document tracking tool is also able to process
acknowledgements and can be updated from outside the
Pl system which allows you to have 100% visibility of your
message flow and a total control over your system-wide
business processes.

Business process monitoring from a functional perspective

When dealing with inbound & outbound message flows using the SAP Process Integration ( formerly known as eXchange
Infrastructure ), it requires quite some technical knowledge to analyze the process if something goes wrong, not to mention
how difficult it is to measure the true performance of such processes. What every customer wants is :

° Complete (100%) flow coverage, including acknowledgements send by business partners or third-party systems
° Monitoring of business processes by functional end-users instead of developers

° To save time and money when searching for documents, avoiding an in-depth analysis of the payload & logging
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Figure 1 : Architecture of the document tracking solution
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Intensum Document Tracking, based on SAP NetWeaver Process Integra-
tion completes the standard monitoring and logging functionality with a
business process orientation and consists of following components :

Inbound monitoring module

The inbound module writes a begin status to the monitoring table(s). Apart
from the status, a number of other parameters of choice can be added. It is
fully developed in java and must be added to the module chain in the
inbound communication channels.

Outbound monitoring module

The outbound module offers the same functionality as the inbound module
and updates the monitoring table(s) with the end status of the message.

Acknowledgement monitoring module

This module processes the acknowledgment of the message and updates
the monitoring table(s). For example, AS2 acknowledgements can be
processed with this module to ensure a 100% delivery of the message.
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Audit Log for Message: 4bad099¢-678d-T346-98e2-1c2862b60a82

Time Stamp Status  Description

20050219 091944 Success  process()

20050219 091944 Success  BRIDGESTONE MOMTOR MODULE - uthound HORALTO ORDRSP
2003-02-1909:19:44  Success  Message entered module processor exit bean and will be transferred to JCA adapter
2008-02-19 09:19:44. Success  SEEBURGERIASY: Received order from system.

2008-02-19 09:19:58 Success  SEEBURGERIASZ: ASZ Message was transmitted successtully

20080219 09:1%55  Success  SEEBURGERIASZ: Finished ordsr processing

20080219 09:1%55  Success  Message successfully processed by JCA adapter

20080219 091955 Success  The message was successtully delivered to the application using connection AS2_http: seshurger.comid.
20030219 091955  Success  The message stalus set to DLVD.

20030219 091955  Success  Acknowledgement creation triggered for type: AckNolSupported
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Figure 2 : Some screenshots

User Defined Functions

The standard UDF functionality can be used during the message mapping in
order to update the status in the monitoring table(s).

Table(s) in XI

The inbound and outbound monitoring table(s) are located on the XI/PI
ABAP stack. Apart from necessary key fields (XI Message ID, ...) other
message fields useful for your specific monitoring can be added.

Web application for online monitoring & reporting

An interactive multi-lingual report which combines the monitoring tables and
the standard monitoring from XI has been added to facilitate the business
process monitoring.
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FINANCE

FINANCIAL SUPPLY CHAIN
CASH & LIQUIDITY
IN-HOUSE BANKING
TREASURY & RISK MANAGEMENT
CREDIT & COLLECTION MANAGEMENT

INTELLIGENCE

PERFORMANCE MANAGEMENT
REPORTING STRATEGY
PLANNING & FORECASTING
DATAWAREHOUSING & ANALYTICS

INNOVATION

PROCESS INTEGRATION
WEB & PORTAL APPLICATIONS
APPLICATION LIFECYCLE
MANAGEMENT

ERP

ANALYSIS & IMPLEMENTATION
PROJECT MANAGEMENT
AUDIT & OPTIMIZATION

Intensum is a European SAP consulting
agency. We deliver business skills,
project management and first-class
implementation competencies, focusing
on Financial Supply Chain Manage-
ment (SAP FSCM & SAP Treasury),
Business Intelligence ( SAP Bl and
Integrated Planning ) and Process
Improvement through innovative
solutions based on SAP ERP ( SAP
NetWeaver & SAP XI/PI and SAP
Solution Manager ).

WWW.INTENSUM.COM
info@intensum.com

iIntensum

finance.intelligence.innovation




